
To transfer your place to someone else on the waiting list 
 

1. You have an upcoming booking in your profile you wish to transfer to someone on the waiting list 

(check the race has a waiting list) Login to your profile and navigate to your bookings. 

 

 
2. Click blue Manage button and Transfer to Someone else 

 

 
 

3. Select Transfer to someone on the waiting list, add a message to say you are offering your place. 

Include how you wish to be contacted, that payment will need to be arranged between yourselves out 

of the Clubtrac system as well as giving the time deadline of 48 hours for them to respond. 

 

 



 

4. You will see confirmation that the transfer has been initiated 

 

 
 

5.  If a reply is received and you are happy payment has been received from the recipient, you should 

finalise transfer.  

 
 

6. If you do not get a response from the person offered the place, it will automatically be offered to 

the next person on the waiting list. As shown in the email below asking them to contact the you about 

selling your entry and to arrange payment (outside of the system). 

 

 



 
 

 

 

7. Once all is confirmed and you are happy, click to Finalise Transfer (as in step 5 above) which will 

then follow the process as if they’d originally enter (i.e. an invite to complete entry which, once 

submitted, will add them to the race and remove you from the participant list). 

 

8. If you no longer wish to offer your place you can cancel it at any time, by clicking to Manage the 
Transfer, and then the red ‘cancel this transfer’ button. 
 


